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The Department of Veterans Affairs 
Offers many benefits designed to help 
homeless Veterans & their families live 
as self sufficiently & independently as 
possible. 
 
These benefits include: 
• Outreach to those Veteran living on 

the streets & in shelters who 
otherwise would not seek assistance 

 
• Clinical assessment & referral to 

needed medical treatment for physical 
& psychiatric disorders, including 
substance use disorder 

 
• Long-term sheltered transitional 

assistance, case management & 
rehabilitation 

 
• Employment assistance & linkages 

with available income supports 
 
• Supported permanent housing 
 
Please contact the VA Ann Arbor Health 
Benefits Department at 734-845-5275 for 
any potential co-pays associated with 
your involvement in Homeless Program 
services. 
 
 

 

Mission:   
To serve America’s homeless veterans and 
their families with dignity and compassion in 
recognition of their service to the nation and 
to be their principal advocate in ensuring 
quality medical, mental health care and ac-
cess to services and resources through VA 
and community providers and programs. 
 
Vision:  
That each homeless veteran achieve his/her 
highest level of quality of life 
 
Values:  
Trust, Respect, Excellence, Compassion, Ac-
countability and Commitment 
 
 
HCHV Treatment Objectives: 
1) Return the homeless Veteran to 

housing in a community of choice 
2) Improve the Veteran’s overall 

physical, spiritual and psychological 
health 

3) Increase employability/assist with 
disability income and financial stew-
ardship 

4) Assist the Veteran in achieving an 
 optimal level of psychosocial 
 functioning 
 
 
 
  



 Where to Find Help 
Call: 
• VA Homeless Programs and 

Services at 734-845-5058  or 419-
213-7526 

• National Call Center for Homeless 
Veterans at 877-424-3838 

• WSOS/Supportive Services For 
Veteran Families 800-775-9767 

• Maumee Valley Guidance Center/ 
Supportive Services For Veteran 
Families at 800-569-3980 

• Monroe County Opportunity 
Program/Supportive Services For 
Veterans Families at 734-241-2775 

• United Way 211 Coordinated 
Assessment for Homeless Services  
Lucas County at 419-248-2424 

• Housing Access for Washtenaw 
County at 734-961-1999 

Walk-In: 
Ohio: 
• Veterans Service Commission 1301 

Monroe St. Suite 180 Toledo 419-
213-6090 

• Toledo VA Clinic 1200 South 
Detroit Ave 419-213-7526 

Michigan: 
• Veteran Community Outreach & 

Integration Center 3800 Packard Rd. 
Suite 160 Ann Arbor 734-845-5058 

• VA Ann Arbor Medical Center 2215 
Fuller Rd.  Ann Arbor 734-845-5058 

• Washtenaw County Dept of 
Veterans Affairs 2155 Hogback Rd 
Ann Arbor 734-973-4540 

Asking Just One More Question 
Could Change a Life:  
 
Have You Served in the U.S. 
Military?  
Veterans who have lost their housing or 
are at risk of homelessness can access 
VA’s comprehensive programs and 
support. Make the Call: 1-877-4AID-
VET (1-877-424-3838). 
 
 
We're all in this together 
The Veterans Crisis Line connects 
Veterans in crisis and their loved ones 
with qualified, caring Department of 
Veterans Affairs responders 24 hours a 
day, 7 days a week, 365 days a year. For 
free, confidential support call 1-800-273-
8255 and Press 1, chat online, or send a 
text message to 838255. 
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No Veteran should ever be home-
less. 
VA has made an unprecedented commitment 
to ending Veteran homelessness. While the 
number of Veterans who are homeless has 
been declining, even one Veteran without a 
home is too many. VA has a variety of target-
ed programs to help Veterans secure safe, 
stable housing and maintain healthy lives. 
 
You can help. 
If you or a Veteran you know is homeless or 
at imminent risk of becoming homeless, or in 
crisis, Make the Call to 877-4AID-VET (877-
424-3838) or chat online at va.gov/homeless. 
 
When you encounter people who may be 
homeless, ask the ques on “Have you served 
in the U.S. military?” and spread the word 
that VA has the resources to help Veterans 
get back on their feet. 
 
Trained, suppor ve professionals, many of 
them Veterans themselves, are available 24 
hours a day, seven days a week, through the 
hotline and online chat. 
 


